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	SUPPLIER / SUB-CONTRACTOR / SERVICE PROVIDERS HSE EVALUATION QUESTIONNAIRE

	
	Date:
	Ref #:
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Introduction

 (CLIENT) recognizes that it can only achieve the goals of the mission statement and its strategic objectives by improving the Environmental, health and safety performance. To achieve this goal, we need to work closely with our supply chain, promoting a better understanding of health safety and environmental matters to ensure:

· Work is performed safely without risk of accident to employees, contractors and the public; 

· Work is performed without impact on the environment (local, regional and global) 

· Work is undertaken to a consistently high standard 

· All interested parties’ work in partnership to achieve continuous to improvement in performance in accordance with our future vision.


Within CLIENT, we operate a rigorous Safety, Health and Environmental Management System (HSEMS) as required by the EAD regulatory framework.  Our HSE Policies are enclosed for your information and retention to assist in your response. Our vision and objectives require that we assess the competence of our sub-contractors and suppliers (vendors), in these same areas.  Therefore to be (or continue to be) an approved supplier/vendor to CLIENT, please complete the attached questionnaire and return the information that has been requested.

Part 1 of the questionnaire should be completed by all potential suppliers / Sub-contractors / Service Providers.

Part 2 of the questionnaire should be completed by potential suppliers / Sub-contractors / Service Providers who may complete site work/visits on behalf of the Centre.

Part 3 of the questionnaire lists additional requirements  to be completed by all potential suppliers / Sub-contractors / Service Providers.

Part 4 of the questionnaire to be used by NMDC HSE department for scoring.

Please provide supporting information to the questions in the questionnaire and add further pages as necessary.

We thank you for your time, and appreciate the level of effort that is required to complete the questionnaire.  However, a full response is important to us that will ensure we can continue to supply services that are aligned with our own values and standards of performance. .


















Part 1 – General Company Information

TO BE COMPLETED BY ALL POTENTIAL SUPPLIERS / SUB-CONTRACTORS / SERVICE PROVIDERS

1.1	Please provide details of who completed this questionnaire:

	QUESTIONNAIRE COMPLETED BY
(PRINTED CAPITALS):
	

	SIGNATURE
	

	POSITION
	

	DATE
	

	E-MAIL ADDRESS
	



Note: this person will be contacted in the future for further updates.  If this is not appropriate, please provide details of who to contact including an e-mail address.


1.2	Please include a copy of the company letterhead.  If this is not available, please provide the following details about the company:

	COMPANY/
ORGANISATION NAME:
	

	ADDRESS:
(If more than one address please provide details on a separate sheet)
	

	TELEPHONE NO:
	

	FAX NO:
	

	E-MAIL ADDRESS:	
	



1.3	Please provide a description of the Company including although not necessarily limited to:

· Organizational structure
· Capacity including resource levels
· Previous work experience
· Present work location
· Resource levels and availability
· Scope of services 



	
1.4	Please provide evidence (e.g. insurance certificate or letter from your insurance broker) indicating value of cover, basis for claims and renewal dates of policies, for the following, where applicable:

· Employer’s Liability Insurance
· Public Liability Insurance 
· Professional Indemnity Insurance 
· Contractor’s Insurance
· Worker compensation insurance  
					
Is evidence enclosed for all applicable insurances?	Yes	|_|	No	|_|


1.5	Is the company a member of any professional organizations?

					Yes	|_|	No	|_|

	If yes, please provide details:
	







	1.6	Please provide two referees:

	




	
	









Part 2 – Environmental Health & Safety, Management (HSEMS)

TO BE COMPLETED BY ALL POTENTIAL SUPPLIERS / SUB-CONTRACTORS / SERVICE PROVIDERS WHO MAY COMPLETE SITE WORK/VISITS ON BEHALF OF CLIENT

2.1	Who is responsible for HSE Management within the company?

	Name:
	


	Position:
	




2.2	Does the company operate a formal (i.e. documented) HSE Management System?

Yes |_|		No |_|

If yes, please provide the following information:
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· If the system is certified by an external accredited certification body to a recognized standard (e.g. ISO 14001:2015, OHSAS 18001:2007 or ISO 45001:2018), please provide a copy of the certificate
	
Are details enclosed?		Yes	|_|	No	|_|	Not applicable	|_|

· List of procedures within the system

Are details enclosed?		Yes	|_|	No	|_|	Not applicable	|_|

2.3	Please enclose a copy of your Health, Safety and Environmental Policy Statement (s).
	
Are details enclosed?		Yes	|_|	No	|_|	Not applicable	|_|
						

2.4	Please provide an overview of how the company manages health, safety and environmental issues?  

	

	

	

	

	



2.5	Please identify your processes for hazard identification and risk assessment for services provided to CLIENT.

	

	

	

	

	



2.6 Please include examples of risk assessments for the three highest risk activities you undertake and evidence of how these are communicated to your staff and sub-contractors.

Are details enclosed?		Yes	|_|	No	|_|


2.7 Does your staff work unaccompanied at any time (at night; over or near water; at height; in confined spaces, in remote hostile locations etc.)?  If yes, give examples of how these risks are managed:

	

	

	

	

	



2.8 Please identify your arrangements for minimizing environmental impact of your activities, products & services when working for CLIENT

	

	

	

	

	




2.9 How do you record and investigate accidents, incidents and near misses and share lessons learned?	
	

	

	

	

	



2.10 If your company intend to use any sub-contractors during the provision of services to CLIENT, please describe how your Company assesses their HSE competence?
	

	

	

	

	







2.11 If used, how are the suppliers / vendors managed and monitored whilst working for your company supplying services to CLIENT?
	

	

	

	

	



2.12 By what means do senior management directly demonstrate their commitment to environment, health and safety matters?
	

	

	

	

	



2.13 Please complete the following table for the past three years:

	
	20…
	20…
	20… 

	Number of employees
	
	
	

	Number of accidents resulting in a death
	
	
	

	Number of accidents involving an injury requiring more than first aid treatment 
	
	
	

	Number major injuries and over 3-day absences resulting from an injury
	
	
	

	Number of incidents without injury (i.e. resulting in damage to facility, plant, equipment) 
	
	
	

	Number dangerous occurrences 
	
	
	

	Number of environmental incidents resulting in pollution impacts.
	
	
	

	Number of legal proceedings (or warnings) related to HSE in last three years
	
	
	







2.14 Please provide a brief description of any major accidents to staff, dangerous occurrences and environmental pollution incidents in the past three years including any corrective action taken by the Company after the accident.

Are details enclosed?			Yes	|_|	No	|_|	Not applicable	|_|


2.15 Please provide brief details of any legal notice or proceedings by any enforcing authority relating to health, safety or environmental issues, including any warnings, in the past three years?

Are details enclosed?			Yes	|_|	No	|_|	Not applicable	|_|


2.16 Please provide details of any significant HSE initiatives or achievements/awards the company has undertaken / gained.

Are details enclosed?			Yes	|_|	No	|_|	Not applicable	|_|


Part 3 – Specific Requirements

TO BE COMPLETED BY ALL POTENTIAL SUPPLIERS / SUB-CONTRACTORS / SERVICE PROVIDERS.

3.1	Please provide a summary listing of all supporting documentation provided in support of your response  


	Supporting Documentation /  Certification 
	Information Supplied Y/N

	Example:
	

	AD HSEMS approval
	

	OHSAS 18001:2007 or ISO 45001:2018 Certificate of registration
	

	ISO 14001:2015 Certificate of registration
	

	Sample Risk assessment for event management 
	

	Sample Risk Assessment for lone working in hostile environment
	

	Environmental Policy Statement 
	

	List of control procedures 
	

	Waste carrier authorization
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HSEMS (ENVIRONMENTAL AND SAFETY) POLICY

(CLIENT) recognizes that it can only achieve the goals of the mission statement and its strategic objectives by improving the Environmental, health and safety performance of its activities and by understanding the needs of the students, staff and stakeholders now and in the future.

We will assess and continually improve the significant environmental, health and safety impact of our activities, prevent pollution & comply fully with relevant laws and regulations as well as promoting a better understanding of environmental matters among employees, suppliers and shareholders.

The leadership of CLIENT are committed to:
· Achieving a high level of safety, health and environmental performance, gaining and maintaining approval to EAD HSEMS and certification to ISO 14001:2015 and OHSAS 18001:2007 or ISO 45001:2018;
· Implementing this Policy through continually improving our integrated HSE management systems so that work-related ill health and accidents and environmental emissions, waste and the use of energy are reduced (including in co-operation with our stakeholders);
· Working with our clients and stakeholders to optimize health and safety performance on our projects;
· Consulting with and involving our employees by holding regular HSE meetings and monitoring the health of those who may be exposed to significant work-related health risks or sensitizers;
· Requiring all employees to work safely and use error prevention techniques, including due consideration of the health and safety of themselves and others and for protecting the environment;
· Providing adequate supervision and appropriate training;
· Assessing all HSE hazards and risks and managing these effectively so they are eliminated or reduced as far as is reasonably practicable;
· Complying - as a minimum - with legislation, other requirements and associated codes of practice and improving on such performance standards where it is reasonably practicable and cost effective for CLIENT to do so;
· Measuring and monitoring performance in HSE management;
· Conducting audits to verify compliance and observations to improve performance;
· Promoting the open, “blame free” sharing of the lessons learned from accidents, incidents and near misses including those learned and discussed with us whilst working with clients, subcontractors and suppliers; and,
· Ensuring the Policy is understood and implemented effectively at all levels of the within CLIENT.

The HSEMS Committee and leadership will at least annually:
· Review this Policy to ensure it is suitable and effective; 
· Review responsibilities and procedures for HSE management;
· Set key HSE objectives and targets, review performance and publicize the results; and,
· Ensure adequate resources are made available to implement the Policy.

This policy has been communicated to all our employees and can be found within our premises and on are website. We hold regular briefings with all our employees and suppliers to ensure that we communicate our performance in respect of our Goals.

















	Part 4 for NMDC Use:

	Part – 4.1: (Purchasing Department)

	Purchasing department to review documents and advise Quality & HSE on the date to carry out joint site inspection, in case the supplier / subcontractor is listed in this year site inspection schedule.

	Is supplier / subcontractor listed in this year inspection schedule? 

|_| If Yes, this questionnaire and evidence to be submitted to HSE department to review and complete Part – 4.2 two weeks before the inspection date. 

|_| If No, Purchasing department to complete Part – 4.2.


	Name
	Designation
	Signature
	Date

	
	


	
	



	Part – 4.2:  Review & Recommendation

	(4 points for each Max 16)

	|_|  ISO 14001:2015 & OHSAS 18001:2007 or ISO 45001:2018 Certificate
	|_|  Internal & External Audit Report
	|_| Internal Audit Schedule
	|_| HSE Policy
	Scored Marks: 
	

	Recommendation:
	







	Name
	Designation
	Signature
	Date
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